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All Jobs 
Shows all jobs from the DB with the following criteria: 

- Any job with an invoice date that’s within the last 30 days 
- Any job that’s more than 30 days old that’s job status is not set to ‘Completed’ 

Further filtering can be done on the list of jobs returned.  

NOTE: Any sorting or filtering done on the table only applies to the version of the table that 
you see. In Smartsheet, if one person applied a filter or sorted the table by a certain 
column, the filtering / sorting was applied for everyone. In Job Manager, filtering and sorting 
only applies to the view of the signed in user. The data itself is the same for all users, but 
the order and filtering of the data is on a per user basis. 

Filtering 

Edit Job 
  

If the Job is not at a valid address 
(PID#, block, etc..), the job marker 
can be placed by clicking the desired 
spot on the map. 

Perform a Google Maps lookup to find 
a matching address. The search will 
use both the Job Address field, as well 
as the City. If a valid address is found, 
the formatted address, city and county 
will be filled in, and the map marker 
will be moved to the found address. 
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Job Scheduling 
The Job Scheduling tab shows a map view of all jobs that are ‘Not Started’, ‘Scheduled’ or 
‘Go Back’, sorted by their ‘Promised By’ date. 

Each marker on the map is one job, and it shows the fist letter of the surveyor its assigned 
to (unless it hasn’t yet been assigned). 

Each job is also color coded based on its status, and they key at the bottom can be clicked 
to show / hide jobs in each status. 

  

Click to edit a job (change address, 
update pin location, assign to surveyor, 
update status, etc... See Edit Job 

Click to show / hide jobs 
of this status 

The last time that jobs were 
synced from Smart Sheet 

Click to sync job changes from SmartSheet. 
See Sync Jobs for more info 
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Sync Jobs from Smartsheet 
To sync Jobs from Smartsheet,  

1. Click Sync Now on the Jobs Schedule tab. A popup will appear with all the jobs that 
have been changed in Smartsheet since the last time the Job Sync was run. 

2. Wait for the service to verify all the addresses on the updated jobs. 
3. Each job is checked to see if it has already been synced from Smartsheet, or if this is 

a new job 
4. If the job has been synced before, it compares the job as it is in the database to what 

it is Smartsheet. If the two jobs have different job addresses (20% different or more), 
the job is flagged for validation and the row is colored yellow.   

5. Once all the jobs have been checked, each row will turn; green if it’s a job with a 
valid address, yellow if it’s a job with a valid but is flagged for validation, and red if 
it’s a job with an invalid address. 

6. For rows that are red and marked with an X, it means the Google Maps API could 
not find a valid address based on the job information in Smartsheet. View Fix Invalid 
Jobs for steps on how to resolve this. 

7. For rows that are yellow, verify that the Current App Address is the correct address 
for that job. Just because a row is marked yellow doesn’t mean it’s an errored row, 
but if its marked yellow and the Current App Address is different that what the 
address is in Smartsheet, it may be an errored job that needs to be fixed. To fix it, 
follow the same steps as in Fix Invalid Jobs. NOTE: The Current App Address is the 
value that will be written to the database. 

8. Once all jobs have been verified and fixed, click ‘Import Jobs’ to write the updated 
job information to the database. 
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? indicates a job with a mismatch of 
more than 20% between the app and SS. 
This difference may have been 
intentional, as it is in this example, but it 
will still get marked for review. 

% of difference between the two 
addresses. Does not  include the 
city name 

The address currently stored in the app. This 
is the address that will get saved to the 
app when the sync is run 

The address currently written in Smart Sheet. 
This value will NOT be written to the app 

An example of a job that is different 
between SS and the app, but the 
difference isn’t significant enough to 
indicate that the job needs to be fixed in 
the app. The row gets colored green 
instead of yellow to indicate this. 

Two examples of jobs with 
unintentionally different addresses. To fix 
these jobs before syncing them, left click 
on the row and enter the updated 
address / map point in the “Update 
Address” popup. After it’s been updated, 
the row should turn green to indicate that 
what will get written to the app now 
matches what’s currently listed in 
Smartsheet. 
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Fix Invalid Jobs 
 

 

 

 

 


